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May 12, 2023

Governor, Reserve Bank of India meets heads of Federations of UCBs of States
and CEOs of Primary (Urban) Co-operative Banks (UCBs)

The Governor, Reserve Bank of India (RBI) today held a meeting with the National
Federation of Urban Co-operative Banks and Credit Societies Limited (NAFCUB), select
Federations of UCBs from various States and the CEOs of select UCBs. The meeting
was also attended by Shri M Rajeshwar Rao, Deputy Governor, Executive Directors Shri
S C Murmu, Shri Saurav Sinha, Shri Jayant Kumar Dash, Shri Neeraj Nigam along with a
few senior officials of the RBI.

The Governor, in his introductory remarks acknowledged the important role played by
UCBs in furthering financial inclusion and supporting economic growth by providing
banking services at the grassroot level. He further stated that RBI is committed to have a
strong, robust and resilient UCB sector and for that there is a need of all the stakeholders
to work together in the spirit of cooperation. He advised UCBs and their Federations to
strengthen governance and risk management, adopt appropriate business strategies and
explore suitable technology solutions to enable them to sustain and grow their business
and serve their customers, keeping in mind the interest of the depositors.

The participants shared their inputs and suggestions regarding regulatory and
supervisory matters applicable to urban co-operative banks. It was decided that the
Standing Advisory Committee (SAC) meetings will henceforth be held once in six months
instead of once in a year. It was also decided that RBI will nominate a senior officer who
will be the single point of contact for all issues related to UCBs and a formal interaction
with the designated senior officer would be held quarterly.

(Yogesh Dayal)
Press Release: 2023-2024/225 Chief General Manager
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CHRONOLOGY OF MAJOR POLICY ANNOUNCEMENTS BY
RESERVE BANK OF INDIA RELATING TO URBAN CO-OPERATIVE
BANKS DURING THE FINANCIAL YEAR 2022-23

Date of Announcement Policy initiates

April 21, 2022 With a view to prevent any conflict of interest and parallel/shadow authority, urban co-operative
banks (UCBs) were directed not to create any honorary positions/titles or confer any such titles,
such as chairman emeritus, group chairman, etc., that are non-statutory in nature. UCBs have
been provided time of one year to comply with these instructions.

¢ In November 2017, legal entity identifier (LEl) was mandated for all entities having total
exposure of Rs 50 crore and above. On a review, it was decided to extend LEI requirement to all
non-individual borrowers of SCBs, UCBs, All India Financial Institutions (AlIFIs), SFBs and NBFCs
with a total fund and non-fund based exposure of Rs 5 crore and above, to be obtained in a
phased manner.

May 24, 2022 The ceiling on loans extended by UCBs to individuals for carrying out repairs/additions/
alterations to their dwelling units was aligned with the limits prescribed under the extant
priority sector guidelines.

June 8, 2022 The ceiling on the amount of housing loans that can be extended by tier-I and tier-1l UCBs was
increased from "30 lakh and “70 lakh to "60 lakh and "140 lakh, respectively. Subsequently, on
implementation of the four-tier structure for UCBs, the limit of “60 lakh and “140 lakh was made
applicable to UCBs in tier-1 and tier- 2 to 4, respectively, vide circular dated December 30, 2022.
Guidelines have been issued in terms of Section 23 of Banking Regulation Act, 1949 [as applicable
to co-operative societies (AACS)] to UCBs for offering doorstep banking services to the customers,
on a voluntary basis, at par with SCBs. Financially sound and well managed (FSWM) UCBs can
offer the service under automatic route, whereas nonFSWM UCBs would require prior approval
of the Reserve Bank. UCBs have been also advised to review the scheme by their boards on a half-
yearly basis, during the first year of its operation and subsequently on an annual basis.

June 10, 2022 As per the Punjab and Maharashtra Co-operative Bank Limited (Amalgamation with Unity
Small Finance Bank Limited) Scheme, 2022, 80 per cent of uninsured deposits of institutional
depositors with erstwhile PMC bank will be converted into perpetual non-cumulative preference
shares (PNCPS) and remaining 20 per cent will be converted into equity warrants. The circular
clarified that UCBs shall make full provisions for their investment in PNCPS, and no provisions
are required for investment in equity warrants. The resulting provisions may be spread equally
over two financial years such that the entire loss is fully provided for by March 31, 2024. Further,
investment in PNCPS and equity warrants shall be classified as non-SLR investments and shall

be exempt from the prudential limits applicable on investment in non-SLR securities.
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July 26, 2022 UCBs were advised that the loan policy of the bank shall be reviewed by the board at least
once in a financial year to ensure that it remains in alignment with the extant regulations.

September 7, 2022 In terms of extant regulations on capital adequacy, bank loans guaranteed under various credit
guarantee schemes attract a zero per cent risk weight to the extent of guarantee cover. It was
observed that some of the schemes launched by the aforesaid trust funds have certain features
which essentially restrict the effective guarantee coverage and stand counter to the requisite
prudential requirements to permit concessional capital treatment. In order to have a consistent
approach, a circular was issued clarifying the broad principles for applying zero per cent risk
weight for exposures guaranteed under any existing or future schemes launched by the relevant
trust funds. Further, the zero per cent risk weight relaxation till now was confined only to SCBs.
To have a harmonised regulatory approach, the above relaxation was also extended to other
member lending institutions (MLIs), including NBFCs and UCBs, to the extent these entities are
recognised as eligible MLIs under the respective schemes.

September 19, 2022 Certain principles, standards and procedures for compliance function in tier 3 and tier 4 UCBs
8, keeping in view the principles of proportionality, were introduced which included, inter alia,
to have an independent compliance function, a board approved compliance policy and a chief
compliance officer (CCO). Tier 4 and tier 3 UCBs were given time till April 1, 2023 and October
1, 2023, respectively, to comply with the provisions of the circular

October 11, 2022 To strengthen compliance with income recognition, asset classification and provisioning norms,
the thresholds for disclosure of divergences have been revised downwards and disclosure
requirements have also been introduced for primary (urban) co-operative banks (UCBs).

December 1, 2022 OnJuly 19, 2022, the Reserve Bank issued a revised regulatory framework for UCBs under which
a simple four-tiered approach was adopted with differentiated regulatory prescriptions aimed
at strengthening their financial soundness. Accordingly, regulations were realigned as under: (i)
a circular containing the new definition of tier 1, tier 2, tier 3 and tier 4 UCBs was issued, which
will be adopted for all regulatory purposes, in supersession of the earlier instructions (May
6, 2009); (ii) Financially Sound and Well Managed (FSWM) criteria was revised to make them
more objective and can be adopted by UCBs on self-assessment basis based on the assessed
financials and findings of the Reserve Bank inspection report or audited financial statements
whichever is latest; and (iii) minimum capital adequacy and net worth requirements as also
permission to include revaluation reserves in tier-I capital, subject to conditions, were stipulated
for all tiers of UCBs. UCBs which do not meet the requirements have been provided with a glide
path to facilitate smooth transition.

March 28, 2023 The instructions on ‘Revised Regulatory Framework for Urban Co-operative Banks (UCBs) —
Net Worth and Capital Adequacy’ issued to all Primary (Urban) Co-operative Banks was made
effective from March 31, 2023.

Curtesy -RBI Annual Report -2023. Complied by -Sudhakara Bhat, Banking Advisor
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Surveillance Camera

Security Gates Security larm Systems

D)

CCTV Solutions

GPS Tracking
Perimeter Intrusion
Detection Systems

Security Simplicity
Through Innovation

Anti Theft EAS System
B

pio, BOFon® CCTV Bran=sE , 0225923330, LBonwded
" ®) 7411222222

www.sterlingcctvsolutions.com
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MANUEACTURES OF :
Steel Fire and Burglar Proof Safes
Steel Safe Deposit Locker Cabinets

Steel Safe with Safe Deposit Locker Cabinets
Steel Strong Room Door with Grill Gate

Steel Dressing Cabinets / Office Cabinets
Steel Cash Boxes

Cabins for M/s. BEML, KGF & MYSORE

' !f ! Il

.ll‘.li.].tl.

Siddheshwar Compound, Bankapur Chowk, PB. Road, HUBBALLI-580 024.
E-mail : kuhubli@gmail.com Website : www.kammarudyog.in

Mob : 9620777726, 9980524275
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THE RADDI SAHAKARA BANK NIYAMITHA, DHARWAD

HEAD OFFICE, Bank Road, Dharwad - 580001

Reg. No. 724, Est: 04-02-1914
Reserve Bank of India - Licence No. UBD: KAN. 1140 P
Ph. No. 0836-2796215, 2448118, Website: www.raddibank.com, E-mail-headoffice@raddibank.com
We are serving the people since 109 Years throughout 25 Branches and
1 Extension Counter with in inter-state of Karnataka

BRANCHES
Dharwad, Hubballi, Haveri, Ranebennur, Gadag, Navalgund, Annigeri, Naragund,
Mulagund, Belgavi, Saundatti, Ramdurg, Gokak, Yaragatti, Mudalagi, Bagalkot, Jamkhandi,

Mudhol, Galagali, Vijayapur, Muddebihal, Chitradurga, Davanagere, Huvin-Hadagali,
Koppal, Extension Counter- Saraswatpur- Dharwad

» Share Capital Rs. 19.70 Crores (As on 31-03-2023)  » Safe Deposit Lockers Available

» Reserve & Other Funds Rs. 76.20 Crores » Competitive Interest Rates on Loans and
» Working Capital Rs. 704.62 Crores Advances
» Deposits Rs. 608.72 Crores » Core Banking Solution with new technical
» Loans & Advances Rs. 371.40 Crores features
» Bank is under FSWM (Financial Sound » RTGS/NEFT facilities Available
Well Managed) category » Direct Clearing Member (C. T. S.)
» Deposits are Insured D. I.C. G. C. and » Shortly we are Introducing AT M Facility
Attractive Interest Rates on Deposit » Net N.P.A.0.00%

» Senior Citizen 0.50 % Extra on Deposit

Sri. V.R. Nagavi
Chief Executive Officer

Sri. K.B. Naik
Vice-President

Sri. K.L. Patil
President

BOARD OF DIRECTORS Shri. H.K. Patil, Shri N.H. Konaraddi, Shri V.D. Kamaraddi,
Shri L.R. Udapudi, Shri R.G. Budihal, Shri K.V. Hulakoti, Shri V.H. Bidari, Shri M.V. Manakur,
Shri PV. Chavannavar, Shri H.S.Koraddi, Shri S.R.Sonwalkar, Shri S.N. Nadagoudar,
Smt.B.V. Navalagund, Smt. S.C. Huchchannavar, Shri D.G. Jogannavar,

Shri A.L. Potnis, Shri G.B. Vantagodi
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GROSBEAK TECHNOLOGY SOLUTIONS PVTLTD =

Grosbeak was formed in 2015 with a vision to enable ease of business for Banks/Financial
Institutions through our unique & effective communication-based solutions. Currently Serving
more than 150 Urban Banks/Souhardas/Societies/Financial Institutions across India.

Specialization in providing solutions and services to the Banks:

®.

+* Secured SMS Service for OTP/Transaction/Reminders

.

** Smart Toll-Free Service with customised IVR, Multi product/service
** Smart Missed Call Service for getting Account balance & Last transactions.
* On Premises CHROME BASED secured SMS platform for Bank-CHOTA SANDESH

RS

** Call centre Customer Support Solution specially designed for the Banks.

RS

** Voice Solution- VMN number for authentication, OBD voice call for promotions
R/

** Secured Website hosting & E-mail solutions for Banks.
** Integrated E Desk for Complaint Management System (Customer Grievance Redressal)

& g

Unique solution TO SET UP CUSTOMER GRIEVANCE REDRESSAL SYSTEM as per the RBI
Notification
RBI CIRCULARS/NOTIFICFATIONS FOR BANKS TO SET UP CUSTOMER GRIEVANCE REDRESSAL SYSTEM:
1) RBI Notification: CEPD. PRD. N0.S873/13.01.001/2021-22 November 12, 2021
2) RBI/2020-21/87 CEPD.CO.PRD.Cir.N0.01/13.01.013/2020-21 January 27, 2021 - Strengthening of
Grievance Redress Mechanism in Banks
3) RBI/2015-16/59 DBR No.Leg.BC.21/09.07.006/2015-16 July 1, 2015 — Master Circular on
Customer Service in Banks
We have designed & Developed a Simple, Compliant to RBI Circulars/Notifications.
Compliance to RBI Guidelines/Circulars/Notifications on Customer Grievance Redressal
Mechanism
Secure & Independent of CBS, Easy to report, trace, track and manage.
Dashboard for quick Summary Status.On-line MIS reports — click of a button- anytime from
anywhere.

For every new issue SMS/Email notification
= -~ sentto Bank's Person & ticket will generate
e | in our CMS platform f-‘
w%"w,/

Bank's Customer will raise issue using our
E-Desk solution mteg{ated with Bank's

Bank will have access to our CMS platform
.where they will assign tickets & resolve it.
Notification sent to end customer

3

# 31-9/C4, Nimishamba Building, 2" Floor & Gt ik Technology
K.K.Halli, Opp 10" BTS Depot, Hennur Main Road, - Engage. Retain. Restore

Bengaluru - 560043
Contact us: 9886909959 & 8762899307 EMAIL:shivram.samant@grosbeaksolutions.com
Website: www.grosbeaksolutions.com

Grosbeak Technology Solutions Pvt Ltd.




