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In the fast-paced and ever-evolving world of banking, traditional banks are facing numerous challenges. Legacy systems, with their lack of flexibility
and customization options, are becoming major hurdles to embracing digital transformation. Meeting the expectations of today's customers, who
demand seamless and intuitive banking experiences, is another significant obstacle. Many banks find themselves in the early stages of their digital
journey, struggling to keep up with these evolving customer demands.

The rise of digital and neo banks has intensified competition, pushing traditional banks to seek collaborations with FinTech companies. However,
integrating with these new players can be complex due to the limitations imposed by legacy systems. Adding to the complexity is the ever-increasing
importance of regulatory compliance. Manual processes and disjointed systems inherent in legacy systems raise the risk of breaches and violations.
Regulatory bodies such as the Reserve Bank of India (rBI) continuously introduce stricter requirements to ensure stability and security in the financial
ecosystem. Adhering to these regulations while maintaining operational efficiency becomes a critical concern for banks.

Addressing these challenges
head-on, Knight FinTech offers
innovative solutions in lending,
and treasury management. These
solutions empower traditional
banks to overcome obstacles and
thrive in the digital landscape.

Scalable Rapidly evolving technology

Bank Grade Security Compliance Ready

Knight FinTech’s treasury Seamless Integration gdtf:‘l Firiven i
management  solution,  Knight ecision-making
Beacon, revolutionizes bank

Highly customisable Real-time Analytics

treasury operations. With
unparalleled automation, control,
analytics, and decision-making
support, Knight Beacon empowers
treasury teams to streamline
processes, reduce errors, and Quick Go Live
enhance overall efficiency. Its

intelligent decision support

Customer Support Advanced Fraud Detection

APl driven

system provides valuable insights and data-driven recommendations, enabling treasury professionals to make informed decisions swiftly and
confidently. Knight Beacon ensures comprehensive accounting and risk management, ensuring resilience in the face of changing market conditions
and regulatory requirements making it an option most sought-after by financial institutions.

Knight Utopia by Knight FinTech is
another end-to-end lending
solution that streamlines the credit
Seneing Decision Support life cycle for financial institutions.
SYSIEI Automating tasks like credit

assessment, onboarding, disbursal,
Dynamic BRE Front Office : and monitoring, Knight Utopia
3 ensures accurate evaluations for

Treqsury swift lending decisions. It simplifies

Digital Lgnding ; PAN/BSA/ESA/ Risk Management ; onboarding through streamlined
Solution / MCA/GST/ITR Management - workflows and automated
Solution documentation, enhancing

operational efficiency and

Loan Back Office & customer experience. Real-time

Management monitoring enables proactive risk

management and compliance.
Advanced reporting and analytics
provide valuable insights for
data-driven decision-making and
strategic planning.

Loan Collection Liabilities/Borrowing

With its user-friendly interface and advanced technology, Knight Utopia empowers financial institutions to streamline processes, reduce costs,
mitigate risks, and deliver superior customer experiences in the competitive financial landscape.

Knight FinTech's commmitment to delivering top-notch services and solutions has forged partnerships with over 60 prominent financial institutions in
India. These collaborations have provided invaluable insights into the industry’s unique challenges and opportunities, allowing Knight FinTech to tailor
its offerings to meet specific client needs and stay ahead of industry trends.

By continually developing innovative solutions and pushing boundaries, Knight FinTech is actively shaping the future of banking. Through its

unwavering commitment to excellence and continued investment in technology, Knight FinTech remains at the forefront of the banking industry,
driving positive change.
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Surveillance Camera

Security Gates Security larm Systems
| _ ., : 1%

Audio Video Door Phone

RFID Systems

|

Electronic Locks

CCTV So/af:om’

GPS Tracking

Perimeter Intrusion
Detection Systems

Security Simplicity
Through Innovation

Ré,@t—'on‘ CCTV Bnenmss , ooesel3nd, 23ondnd
© '7411222222

www.sterlingcctvsolutions.com
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GROSBEAK TECHNOLOGY SOLUTIONS PVT LTD =

Grosbeak was formed in 2015 with a vision to enable ease of business for Banks/Financial
Institutions through our unique & effective communication-based solutions. Currently Serving
more than 150 Urban Banks/Souhardas/Societies/Financial Institutions across India.

Specialization in providing solutions and services to the Banks:

+* Secured SMS Service for OTP/Transaction/Reminders

+* Smart Toll-Free Service with customised IVR, Multi product/service

** Smart Missed Call Service for getting Account balance & Last transactions.

+* On Premises CHROME BASED secured SMS platform for Bank-CHOTA SANDESH

+* Call centre Customer Support Solution specially designed for the Banks.

** Voice Solution- VMIN number for authentication, OBD voice call for promotions

+* Secured Website hosting & E-mail solutions for Banks.

+* Integrated E Desk for Complaint Management System (Customer Grievance Redressal)

< " [ PPITEN s
p 2
i S~

Unique solution TO SET UP CUSTOMER GRIEVANCE REDRESSAL SYSTEM as per the RBI
Notification
RBI CIRCULARS/NOTIFICFATIONS FOR BANKS TO SET UP CUSTOMER GRIEVANCE REDRESSAL SYSTEM:
1) RBI Notification: CEPD. PRD. No0.S873/13.01.001/2021-22 November 12, 2021
2) RBI1/2020-21/87 CEPD.CO.PRD.Cir.N0.01/13.01.013/2020-21 January 27, 2021 - Strengthening of
Grievance Redress Mechanism in Banks
3) RBI/2015-16/59 DBR No.Leg.BC.21/09.07.006/2015-16 July 1, 2015 — Master Circular on
Customer Service in Banks
We have designed & Developed a Simple, Compliant to RBI Circulars/Notifications.

- Compliance to RBI Guidelines/Circulars/Notifications on Customer Grievance Redressal
Mechanism

- Secure & Independent of CBS, Easy to report, trace, track and manage.

- Dashboard for quick Summary Status.On-line MIS reports — click of a button- anytime from
anywhere.

For ava naw issua SMS/Email notification
= — sant o Bank’s Person & tickat will genarata
| N our CMS platform
-gwﬁ-e;- L e
= Bank's Customer will raise issue using our
; PR 2

i
solution |nu;gratet?w1lh an
websita

o .

wihere they will assign Dokets & resolve
Notification senf to end customeaenr

5k s T

Grosbeak Technology Solutions Pvt Ltd.

# 31-9/C4, Nimishamba Building, 2" Floor Technology
K.K.Halli, Opp 10" BTS Depot, Hennur Main Road, Engage. Rewin. Restore

Bengaluru - 560043

Contact us: 9886909959 & 8762899307 EMAIL:shivram.samant@grosbeaksolutions.com
Website: www.grosbeaksolutions.com

‘ Bank will have access 1o our CMS platfonm
e
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THE RADDI SAHAKARA BANK NIYAMITHA, DHARWAD

HEAD OFFICE, Bank Road, Dharwad - 580001

Reg. No. 724, Est: 04-02-1914
Reserve Bank of India - Licence No. UBD: KAN. 1140 P
Ph. No. 0836-2796215, 2448118, Website: www.raddibank.com, E-mail-headoffice@raddibank.com
We are serving the people since 109 Years throughout 25 Branches and
1 Extension Counter with in inter-state of Karnataka

BRANCHES
Dharwad, Hubballi, Haveri, Ranebennur, Gadag, Navalgund, Annigeri, Naragund,
Mulagund, Belgavi, Saundatti, Ramdurg, Gokak, Yaragatti, Mudalagi, Bagalkot, Jamkhandi,

Mudhol, Galagali, Vijayapur, Muddebihal, Chitradurga, Davanagere, Huvin-Hadagali,
Koppal, Extension Counter- Saraswatpur- Dharwad

» Share Capital Rs. 19.70 Crores (As on 31-03-2023)  » Safe Deposit Lockers Available

» Reserve & Other Funds Rs. 76.20 Crores » Competitive Interest Rates on Loans and
» Working Capital Rs. 704.62 Crores Advances
» Deposits Rs. 608.72 Crores » Core Banking Solution with new technical
» Loans & Advances Rs. 371.40 Crores features
» Bank is under FSWM (Financial Sound » RTGS/NEFT facilities Available
Well Managed) category » Direct Clearing Member (C. T. S.)
» Deposits are Insured D. I.C. G. C. and » Shortly we are Introducing AT M Facility
Attractive Interest Rates on Deposit » Net N.P.A.0.00%

» Senior Citizen 0.50 % Extra on Deposit

Sri. V.R. Nagavi
Chief Executive Officer

Sri. K.B. Naik
Vice-President

Sri. K.L. Patil
President

BOARD OF DIRECTORS Shri. H.K. Patil, Shri N.H. Konaraddi, Shri V.D. Kamaraddi,
Shri L.R. Udapudi, Shri R.G. Budihal, Shri K.V. Hulakoti, Shri V.H. Bidari, Shri M.V. Manakur,
Shri PV. Chavannavar, Shri H.S.Koraddi, Shri S.R.Sonwalkar, Shri S.N. Nadagoudar,
Smt.B.V. Navalagund, Smt. S.C. Huchchannavar, Shri D.G. Jogannavar,

Shri A.L. Potnis, Shri G.B. Vantagodi
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KAMMAR UDYOG

MANUFACTURES OF :
# Steel Fire and Burglar Proof Safes
= Steel Safe Deposit Locker Cabinets
s Steel Safe with Safe Deposit Locker Cabinets

» Steel Strong Room Door with Grill Gate

= Steel Dressing Cabinets / Office Cabinets
= Steel Cash Boxes

® Cabins for M/s. BEML, KGF & MYSORE

Siddheshwar Compound, Bankapur Chowk, PB. Road, HUBBALLI-580 024.
E-mail : kuhublii@gmail.com Website : www.kammarudyog.in
Mok : 982077y T26, 2980524275




